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WELCOME

Welcome to
Norðurþing

Welcome to Norðurþing, the municipality of the area. It is a place that covers a large area, with
beautiful seaside, valleys and mountains as well. It is a place where one can build a good life
with a relaxed tempo and security
In our experience it is never easy to move to a new place with a new culture and new language.
Even if this is a safe and beautiful place you will face some difficulties. There are many advices
given to people when they move, such as: Be patient, contribute in small ways, volunteer, look
for local events, join a class, join a club/group, organize your own event, know your neighbors,
smile and say hello, prepare for the charm to wear off, keep an open mind, make new friends, get
involved in local activities, keep in touch with friends and family at home, take care of yourself,
explore the local culture, stay humble, learn the local language, get familiar with the most
common phrases and their meaning, have a good sense of humor, accept that you might feel
homesick, create a home, a familiar and comforting space, get out and explore, set some goals.
This information has been gathered by us the staff at Husavik Academic Center
(Þekkingarnet Þingeyinga,), the adult education center of the area. We hope this information is
helpful for building a good life here.
We welcome all comments and suggestions for improvement's at ditta@hac.is.
For information about Icelandic classes please check our website: www.hac.is/inna or call 464 –
5100.
For information about adult education in the area call 464 51 00 or write to ingibjorg@hac.is
Good luck
On behalf of the staff at Husavik Academic Center
(Þekkingarnet Þingeyinga)
Ditta and Ingibjörg

WELCOME

112 is the emergency telephone number
in Iceland
112 is the emergency telephone number in Iceland
You should call 112 only in the event of an
emergency.
The same number contacts the police, ambulance,
fire and search and rescue teams. Also if you are in
need to contact child protective services don´t
hesitate to call.
If you are not sure whether the situation at hand is an
emergency, it is better to call than not to.

All information in this book you can find on hac.is/english
There you can find links on web pages and emails.

THE MUNICIPALITY SERVICES

The Municipality Offices Stjórnsýsluhús Norðurþings
Iceland has two administrative levels of government: the State
and the Local Authorities The local authority of the area is
Norðurþing. It is responsible for many administrative
functions and different services such as the operation of
compulsory schools, preschools and music schools, youth,
sport and leisure activities, etc. As well as technical services
that the residents enjoy generally, such as street construction,
utility services, firefighting, etc.
Feel free to stop by for general information regarding
Municipality services. Further information on various
components can be found on our website: www.nordurthing.is
You can also send an email with any of your concerns to:
nordurthing@nordurthing.is

Opening hours: Mondays- Fridays from 09:00 - 12:15 and
12:45 - 16:00
Húsavík

The Municipality Office in Húsavík is located at Ketilsbraut 7-9, in
the Town Center (next to Húsasmiðjan hardware store
and behind Krambúðin convenience store).
Tel: 464 6100
Kópasker:

The Municipality Office in Kópasker Heimilisfang: Bakkagata 10,
670 Kópasker
Tel: 464-9802
Raufarhöfn:

The Municipality Office in Raufarhöfn Address: Aðalbraut 23,
675 Raufarhöfn
Tel: 464-9854

THE MUNICIPALITY SERVICES

The
Municipality
services

Water - vatnsveitur
In the towns/villages the hot-and cold-water supply and
sewerage/ drainage system is run by Norðurþing. It
depends on where you live how you pay for it. If you own
your own house you pay hot and cold water and
your council tax on your home. If you live in an apartment
building sometimes it is paid for the whole
building and you pay a share. If you rent, usually your
landlord pays all this and you don’t pay any bills other
than rent.
Húsavík and Reykjahverfi

Hot-and cold-water supply and sewerage/ drainage
system is run by Orkuveita Húsavíkur, that is owned by the

The
Service Centers of
Norðurþing
Municipality
service the area
with diverse work
such as snow
clearing and
maintenance of
streets and
sidewalks.

Municipality. Tel: 464-0900 (Call tel. 464-0909 in case
of breakdowns) Contact Birna Björnsdóttir for information
about billing and readings of water meters, tel. 4649850, email: birna@nordurthing.is
Kópasker, Raufarhöfn and Lundur

Norðurþing Municipality runs the cold-water supply
in Kópasker, Raufarhöfn og Lundur For more
information please contact the Municipality Offices

THE MUNICIPALITY SERVICES

Waste management - sorphirða

Húsavík and Reykjahverfi

Íslenska gámafélagið takes care of Waste management in Húsavík and Reykjahverfi. Every house
has three trash cans for compost, recycling, and general waste. Please check and follow the
instructions:
https://www.nordurthing.is/static/files/Thjonusta/FramkvaemdirogHafnir/sorphandbok2017.pdf
In addition to this there is a waste depot in Húsavík open mon-fri 13:00- 17:00 and
Saturdays 11:00- 14:00. It is situated in Víðimóar just outside of Húsavík in the direction of
Akureyri.
You will need a membership card that you can get at the Municipality Office.
At the waste depot you can dispose of all garbage that should not go into the trash cans such as
lightbulbs, glass, paint, batteries, furniture, metal, wood and yard waste. For more information
call Norðurþing Municipality tel. 464-6100 or Íslenska Gámafélagið tel. 577 5757
https://gamafelagid.is
Kelduhverfi, Öxarfjörður, Raufarhöfn and Melrakkaslétta

Sel sf. in Kópasker takes care of Waste management in Kelduhverfi, Öxarfjörður, Raufarhöfn
and Melrakkaslétta. There are three garbage bins. One for paper, one for plastic (and smaller
metal) and one for general waste. For disposal of other garbage there are garbage containers
in Höfðabrekka, Þverá, in Kópasker and Raufarhöfn. Please ask for further instructions at
Norðurþing service centers.
Sel sf.
Address: Röndin 7, 670 Kópasker
Tel: 894 0172

THE MUNICIPALITY SERVICES

The services
Electricity - rafmagn
The distribution of electric power and the electricity
are two different services so you will get two bills.
RARIK runs the distribution of electric power in the area
but there are a few power companies that you can buy
electricity from such as:
https://www.orkusalan.is/heimili
https://www.on.is/rafmagn/heimili/

Telephone, Internet
and TV
- sími, net og sjónvarp
There are a few phone companies in Iceland such as:
https://vodafone.is
https://www.siminn.is
https://hringdu.is
https://www.nova.is
The prices, services and offers are varied and it can be a
good idea to compare them to find the best deal for
you. Note that home internet tends to be expensive and
using mobile phone internet hotspot might be an
economical alternative. Often it is good to contact the
companies asking for the service you are looking for and
get a packet deal for the service.

SCHOOLS

Schools - skólar
When starting school in Norðurþing the staff will welcome you and give you all
the necessary information. Your family will get a contact person that you can always turn to.
To register a child at school please contact the school closest to you, see contact information
below and the registerstration forms for the preschools.
There are school canteens in all the schools, and they offer hot meals every day for a small price
and breakfast for free.
The school year starts in the autumn around 22nd of August and ends around 6th of June.
The Preschools welcome children from 1-6 years old.
The Elementary School Departments welcome children from 6-16 years old.
https://www.mcc.is/enska-menntun-forsida/

SCHOOLS

Schools skólar

Kópasker and Lundur
Öxarfjarðarskóli

There are two preschool departments, one located
in Kópasker with 5 children and the other one
in Lundur with 10 children.
In Lundur there is also an elementary school
department, Öxarfjörður School
(Öxarfjarðarskóli) that operates in the area
from Kelduhverfi to Melrakkaslétta in the east.
The winter 2019-2020 there were 31 children in the
school. There is a school bus for the area.
There are school canteens in all the schools, and they
offer breakfast and hot meals every day.
Tel: 465 2244
Webpage: http://oxarfjardarskoli.nordurthing.is http://o
xarfjardarskoli.nordurthing.is/is/krilakot
Address: Lundur, Öxarfirði
Email:
gudrunsk@oxarfjardarskoli.is
lundur@kopasker.is

SCHOOLS

Schools skólar

Raufarhöfn
Grunnskóli Raufarhafnar
An Elementary School Department is situated
in Raufarhöfn. In the school year 2019-2020 there
were 5 children in the school and this school year there
was no preschool.
There is a school canteen in the school, and they
offer hot meals every day. There is a school bus for the
area.
Tel: 464 9870
Webpage: http://grunnskoli.raufarhofn.is/is/forsida
http://grunnskoli.raufarhofn.is/is/leikskolinn
Address: V/Skólabraut, 675 Raufarhöfn
Email: hrund@raufarhafnarskoli.is
To apply for preschool
in Raufarhöfn: https://www.nordurthing.is/is/stjornsysla
/skjol-og-utgefid-efni/eydublod/umsokn-umleikskolavist

SCHOOLS

Húsavík
Borgarhólsskóli

Schools skólar
Borgarhólsskóli is an elementary school serving
children from 6 to 16 years old. In the school year 2019-2020
the number of students was 289.
Address: Skólagarði 1, 640 Húsavík
Tel: 464-6140
Email: skoli@borgarholsskoli.is
Webpage: https://www.borgarholsskoli.is

Húsavík
Grænuvellir Kindergarten/
Preschool

Grænuvellir Kindergarten offers services for children
from 1 to 6 years old. In the beginning of the year
2020 there were 140 children in the kindergarten.
Address: Grænuvellir, Iðavellir 1, 640 Húsavík
Tel: 464-6157
Email: siggavaldis@graenuvellir.is
Webpage: http://graenuvellir.karellen.is

SCHOOLS

Húsavík An After-School Program
for children - Frístund
An after-school program called Frístund is
offered to children from the 1st to the 4th grade.
Mondays- Fridays from when school ends until 16:00. It is
situated in a house next to Borgarhólsskóli and the sports
hall, called Tún. They offer diverse recreational
activities for children.
For information about prices and registstration please
contact tel: 663-5290 or email: tun@nordurthing.is
When starting at Tún the staff will give you all
the neccicary information: https://www.nordurthing.is/tun
To apply: https://www.nordurthing.is/is/stjornsysla/skjolog-utgefid-efni/eydublod/skraning-barns-ifristundaheimilid-tun

Húsavík Summer Program for children Sumarfrístund
Every summer Norðurþing Municipality offers in a program
for children in classes 1-4 at school. They offer diverse
recreational activities for children such as
sport, playing together and field trips. This is a few
hours program per day.
Information about the summer program is to be found on
the webpage of Norðurþing:
https://www.nordurthing.is/is/thjonusta/ithrottir-ogtomstundir/sumarfristund
For information about prices, timetables, activities, and
registration please contact:
Email:tun@nordurthing.is
Tel: 663-5290

SCHOOLS

Music School - Tónlistarskóli Húsavíkur

Tónlistarskóli Húsavíkur

It is open to all residents of the municipality seeking music
education, both children and adults.
It offers lessons on many instruments and singing. They work closely together with
the elementary schools and kindergartens in the municipality.
For information about prices and registration please contact the school.
Webpage: https://www.tonhus.is
Email: ritari@tonhus.is
Tel: 464 7290

SCHOOLS

Comprehensive Secondary
School - Framhaldsskóli
In Húsavík there is one Comprehensive
Secondary School Framhaldsskólinn á Húsavík (FSH) offering
education to students from
16-20+ years old.

The school offers also long-distance learning and is
open for everyone. FSA is operated by the Icelandic
State Department of Education.
A youth centre is situated in FSA. It is run by the
Municipality for young students, 14-20 years old.
To apply for FSH:
https://www.inna.is/framhaldsskolaumsokn/default.jsp

SCHOOLS

Þekkingarnet Þingeyinga
Husavik Academic Center - HAC
Þekkingarnet Þingeyinga or Húsavík Academic Center (HAC) is a
lifelong learning center, university center and interdisciplinary
research. HAC provides study facilities for students who live in the
region and attend universities or other schools. HAC offers
academic, vocational and recreational courses and study
programs to people in the region, e.g. Icelandic courses. Please
call 464 5100 or check the website for interesting courses:
https://hac.is/inna/.

HAC offer Icelandic classes, with classes from
levels 1A and 1b through to 4A and 4B.
Classes are 20 hours, usually 5 weeks x 4
hours per week in the evenings.
If you are in a union, you will receive a refund
of up to 75-90%.
Sign up at https://hac.is/inna/ or hac@hac.is
The facilities of HAC for all students in the
area in Húsavík, Þórshöfn and Mývatnssveit
include a study room, full internet access,
printing, copying and wire binding as well as
a class/conference room equipped with video
conferencing, a projector and other
classroom equipment. Please come by if
you are in need of any assistance related to
studying, if you have an idea of something
you would like to learn or if you would like to
learn Icelandic.

SCHOOLS

HHi, my name is Guðrún Helga and I am an educational-

Educationaland career
counselling

and career conselor. We offer counselling for individuals
with little formal education free of charge. The main
services that I offer:
· Find ways to empower, encourage and strengthen
individuals
· Information about studies and jobs
· Provide advice on actual assessment skills
· Support individuals in the process of actual assessment
skills
· Assist with preparation of CVs and skills folder
· Dealing with barriers to learning and/or work
· Assist and prepare individuals who want to change their
careers
· Finding where the talent is best spent, e.g. with interest
field survey
Hac provides validation of non-formal and informal
learning or Real Skills Assessment (RSA). RSA is a process
in which knowledge and skills are assessed, such as work
experience, study or social work experience. It is based on
the idea that learning does not only take place inside the
formal school system but in all kinds of situations and in all
kinds of contexts. All learning is seen as valuable and
should therefore be documented, irrespective of where it
was acquired. With validation of non-formal and informal
learning, opportunities for adults on the labor market to
achieve education and training to further increase their
competences are enhanced. The biggest gain for the
individual is to get new possibilities to strengthen his/her
education and work status. Don’t hesitate to send me an
email and I will do my best to assist you.

"Guðrún helped me
alot and after I
finished icelandic
seminar and she
helped me with my
resume ".

Guðrún Helga
educational- and
career counselor

SCHOOLS

University Háskólar

Háskólinn á Akureyri, The University of Akureyri.

https://www.unak.is/english
The university offers the possibility of long-distance
learning and subjects in business and science, health
sciences, Humanities and Social Sciences.

Other universities offer some subjects with the possibility
of long-distance learning.
University of Iceland https://english.hi.is
University of Reykjavík https://en.ru.is
Bifröst University https://www.bifrost.is/english/
Hólar University http://www.holar.is/en/english
The Agricultural University of Iceland

http://www.lbhi.is/school

Icelandic
universities offer
some subjects with
the possibility
of longdistance learning

SPORTS

Sports - Íþróttir

In Norðurþing you can find diverse sport activities and there are many sports clubs and
youth associations.

Swimming - Sund
Almost all villages in Iceland have a public swimming pool and in elementary school it is
mandatory to learn to swim. People gather to swim and relax in the hot tubs, during winter as
well as summer. There are 4 swimming pools owned by the municipality Norðurþing:
Heiðabær, Húsavík, Raufarhöfn and Lundur:
Húsavík swimming pool: Sundlaugin á Húsavík Tel: 464 6190
Lundur í Öxarfirði swimming pool: Sundlaugin í Lundi Tel: 465 2248
Heiðabær swimming pool: Sundlaugin Heiðarbæ Tel: 464 3903
Raufarhöfn swimmimg pool: Sundlaugin á Raufarhöfn Tel: 465 - 1144
In Húsavík there is also the GeoSea baths.
Vitaslóð 1, 640 Húsavík, Iceland
Residents can purchase annual passes at Geosea or Cards at the swimming pools which offer
great reductions on entry prices – ask at each location for information.

SPORTS

Sports clubs and youth associations
HSÞ
There is a total of 30 athlete clubs in the union of HSÞ, but the area of the clubs is big and
includes seven municipalities from the Langanes in the east to Grýtubakkahreppur in the
west. About 20 different sports are practiced within the Union:
Soccer, Horse Sports, Chess, Golf, Volleyball, Athletics, Shooting,
Gymnastics, Handball, Sports for people with disability,
Icelandic Glíma, Motorcycles, Swimming, Taekwondo,
Skiing, bridge and more.
Office: Héraðssamband Þingeyinga
Litlulaugaskóla
650 Laugar
Gunnhildur Hinriksdóttir
hsth@hsth.is | s. 896-3107
https://hsth.is/

Húsavík Sport Club: Völsungur
Íþróttafélagið Völsungur Völsungur is the biggest sports association in Norðurþing.
It offers different sports activities for both children and adults such as football, volleyball,
gymnastics, handball, swimming and TaeKvonDo.
There are also sport classes –
„íþróttaskóli“ for preschool children.
https://www.volsungur.is
To sign up: https://volsungur.felog.is
Tel: 8953302
volsungur@volsungur.is
Facebook: Völsungur

Ungmennafélagið Austri Raufarhöfn
Offers athletics and soccer
Facebook: Ungmennafélagið Austri Raufarhöfn

Ungmennafélagið
Leifur heppni Kelduhverfi
Offers athletics and soccer
Facebook: Ungmennafélagið Leifur heppni

SPORTS
SPORTS

Sport centre Íþróttahús
There are four sports centres run by
the municipality. For information about
opening hours and service:
Húsavík sport centre -Íþróttahúsið á Húsavík Tel: 464 6194 Netfang: hollin@nordurthing.is
Kópasker sport centre - Íþróttahúsið á Kópaskeri Tel: 465 2180 / 845 9376
Lundur sport centre https://www.facebook.com/sundlauginilundi/
Raufarhöfn sport centre – Íþróttahúsið á Raufarhöfn Tel: 465 - 1144

Finacial support for childrens sport activityFrístundastyrkur and Frístundakort
When you sign your child up for a sport training you will
do so through Nora, the official webpage for registration
in sport. In Norðurþing every child up to 18 years old can
receive support to the value of 12.000kr each
year. Frístundakort is a yearly pass for children´s in the
swimming pool.
More information about this can be found in the office
of Norðurþing: tel: 464 6100
and nordurthing@nordurthing.is

Skiing (skíðasvæði)
Skiing (skíðasvæði) In Húsavík there is a ski lift about
10 minutes' drive, about 7 km. in the direction
of Þeistareykir. There is also an area for
cross country skiing. Usually there is a cross country
ski track from December until April. It
always depends on the snow and weather. The same
applies for the ski lift, it depends on how much snow
we get. It is best to check their Facebook page for
opening hours and news of tracks and the ski slopes:
https://www.facebook.com/reydararhnjukur/ https://w
ww.visithusavik.com/activities/skiing/

SPORTS
SPORTS

Golf:
There are two golf courses in Norðurþing, Húsavík and
in Öxarfjörður
Húsavík Golf Club has about 150 members, of which about
40 are kids. In recent years a lot of work has been done at
the club to do even better in children and youth work.
The golf course is called Katlavöllur, which is a nine-hole
golf course, and in recent years there have been just over 20
tournaments and several of them are open. This is
their facebook page: Golfklúbbur Húsavíkur

Photo: Unnsteinn Ingi Júlíusson

Golfklúbburinn Gljúfri has a golf course at Ásbyrgi in
Öxarfjörður
https://www.northiceland.is/is/afthreying/thjonusta/gljufrigolf-club

Horsemanship
In the area many people own horses and stables.
There are two horse riding clubs.
Sometimes they offer riding classes for children.
Hestamannafélagið Feykir:
Facebook: hestamannafelagid.feykir
Facebook: Granamenn

Gun club - Skotfélag Húsavíkur
Husavík Shooting Club is a member of the district association of Héraðssamband Þingeyinga.
Members gain competition rights at tournaments organized by members of the Sports
Federation of Iceland. The shooting and training facility of the shooting club is north
of the town of Húsavík at the roots of Húsavík Mountain. You can practice with shotgun and rifle.
The shooting club maintains a Facebook page: Skotfélag Húsavíkur
For any information contact kristinn@nordurthing.is

SPORTS

Chess - skák
There is one chess club in the area called Skákfélagið Huginn:
https://www.facebook.com: Skákfélagið Huginn

Gym and other sports

There is a private (paid) gym in Húsavík,
called Töff heilsurækt above Húsasmiðjan:
https://www.facebook.com, Töff heilsurækt

There is a yoga centre in Húsavík called Spirit North.
check their schedule at: https://spiritnorth.is

There are offered Zumba classes (Facebook: Zumba međ Jóu á Húsavík) and Metabolic classes
(Facebook: Metabolic Húsavík) in Húsavík Sport centre. You can find almost any sport you like in
Húsavík, Crossfit and running groups, this list could be endless

HEALTH CARE

Health care - heilbrigðisþjónusta
SOS Emergency
number 112

Heilbrigðisstofnun Norðurlands - The Health Care
Institution of North Iceland operate health clinics

in Húsavík, Kópasker and Raufarhöfn and a hospital in
Húsavík and Akureyri.
The health care clinics offer various medical and nursing
services, general medical service, general nursing care,
infant and maternity service, school nursing, vaccinations
for adults, home care service etc.
The health clinics' activities are directed towards
neighborhood services and are expected to serve

On call
doctor/nurse
service 1700

inhabitants of particular parts of the area.

Húsavík Health Clinic
Auðbrekka 4

tel. 464 0500
8:00 - 16:00

If you need medical
services
when healthcare
centers have
closed e.g. in the
evening and on
weekends, please
call 1770
For emergencies
call 112

Kópasker Health Clinic

Akurgerði 13
tel. 464 0640
Tue. and Fri.

Raufarhöfn Health Clinic

Aðalbraut 33
tel. 464 0620
Mon., Wed. and Thu.
https://www.hsn.is/is/english
https://www.heilsuvera.is/en

HEALTH CARE

Health Insurance in Iceland Sjúkratryggingar
For more information about health care in Iceland
https://www.mcc.is/enska-heilsa-forsida/
It is important to check what is needed to do for your health
insurance when you move to Iceland. Here you can find some
information:
http://www.mcc.is
https://www.sjukra.is/english/social-insurance-in-iceland/
Information about childhood vaccination programme in Iceland:
https://www.landlaeknir.is/english/childhood-vaccinationprogramme/
The webpage https://www.heilsuvera.is offers online chat to a
nurse about all kinds of health related matters free of charge.

Red Cross Helpline is 1717 Hjálparsími Rauða krossins
It is always open, 24/7 and is toll-free from any number.
The helpline is also available via online chat. It offers
confidentiality, anonymity and neutrality and is available for those
in need of assistance No issue is too big or small for the helpline:
https://www.raudikrossinn.is/english/programmes/helpline/

AA meetings - AA fundir
If you have an alcohol- or drug related problem, you can get help
with the AA organisation. On the homepage of AA you can find
information about meeting places and schedule.
Tel: 849-4012 http://aa.is/aa-fundir

HEALTH CARE

Dental care - tannlæknir
It is best to register with a dentist.
There are 2 dentists currently working in Húsavík
Tannlæknastofan Húsavík Auðbrekku 4, 640 Húsavík Tel: 464
0990
In Akureyri there are many dentists to choose from.
The state covers the cost of children visits to the dentist,
please ask when you make the appointment about this.

Pharmacy - apótek
Húsavík LYFJA :

Address: Garðarsbraut 5,
Tel: 464 1212
Open: Mon-Fri: 10-18 Sat: 10-14

Kópasker LYFJA

Address: Akurgerði 13,
Tel: 464 0646
Open: Mon: 13-15 Tue: 10-12 and 13-16 Wed: 12-14 Thu:
closed Fri: 10-12 and 13-16

Raufarhöfn

Address: Aðalbraut 33
Tel: 464 0621
Open: Mon: 10-12 and 13-15 Wed and Thu: 10-12 and 13-16
For information about opening hours: https://www.lyfja.is/umlyfju/opnunartimar/
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SAFETY AND WELL BEING

Social Service - félagsþjónusta

Norðurþing offers welfare services for residents. This includes: Child Protection, services for
the mentally disabled, financial assistance for those in need, services for the elderly, social
housing, immigration issues, substance abuse, family problems, etc.
For more information contact: hrodny@nordurthing.is or call +354 464 6100
https://www.nordurthing.is/is/thjonusta/felagsthjonusta
If you need the service of a social counselor or a psychologist or need the help
of child protection staff please contact the office of the Municipality:
hrodny@nordurthing.is or call +354 464 6100
Keldan: Keldan is a team that works for children that have problems in their daily lives. It is an
early intervention for families and schools. In the team there are different especialists that get
together to help the child. For information about this possiblilty please contact:
Email: siggahauks@nordurthing.is Tel: 464 6100

SAFETY AND WELL BEING

Police - lögreglan
If you need police assistance call 112

In a small community the police service the community in many ways. The police enjoy a high
level of trust in Icelandic society, and everybody may safely approach the police if they believe
that they have been the victim of an offence or violence or are in need of assistance.
Police station in Húsavík Address: Útgarði 1 Tel: 444 2850
Email: nordurland.eystra@logreglan.is
Police station Þórshöfn Eyrarvegi 2 Tel: 444 2855
email: nordurland.eystra@logreglan.is
https://www.logreglan.is/english/
If the matter is not urgent, send us a message through the website logreglan.is or call the
narcotics hotline, at 800-5005 for anonymous tips.

SAFETY, WELL BEING AND WORK

District/county magistrate Sýslumaðurinn á Norðurlandi eystra
Address: Útgarði 1, 640 Húsavík
Tel: 458 2600
Email:nordurlandeystra@syslumenn.is
At the office you can find services for:
Driving license
Collector of Taxes Family matters: Legal seperation, legal divorce,
Custody of Children, Visitation, Maintenance etc.
Confiscation/repossession of ownership
Forced auction
Public taxes
Notary Public
Social Services

Work - vinna
Vinnumálastofnun, Directorate of Labour has information
about working in Iceland and tips for job search,
unemployment benefits and contract of employment
https://www.vinnumalastofnun.is/en
For general information about working in Iceland:
https://www.mcc.is/enska-atvinna/

WORK

Framsýn is the biggest union in the area. Their office is

Labour unionsverkalýðsfélög

on Garðarsbraut 26 and is open Mon-Fri from 8: 00-16:00.
The unions provide help, advice and assistance with
everything regarding worker´s rights. Framsýn is a part of
the Icelandic Confederation of Labour (ASÍ).
Framsýn Union has made agreements with different
services in Iceland about reduced prices for their
members, for example flights and hotel rooms.
It offers support for adult education, such as Icelandic
courses and for health matters such as glasses, massage
and psychological services.
Tel: 4646600
www.framsyn.is
Free information brochures about the icelandic labour
market, workers rights and obligations in english and
polish are available at Framsýn office and website

Know your rights
on Icelandic labour
market.
https://www.ekkert
svindl.is/

National holidays
Major public holidays:

New Year’s Day(1January)
Good Friday
Easter Sunday
White sunday
17 June (Iceland’s Independence Day)
Christmas Eve (24 December) after 12:00
Christmas Day (25 December)
New Year’s Eve (31 December) after 12:00

For work on these days, workers are paid according to the so-called
major public holiday rate, which is higher than the regular overtime rate.

General holidays

Second day of Christmas (26 December)
Maundy Thursday
Easter Monday
First day of summer (first Thursday after April 18th)
Ascension Day
1 May (international labour day)
Whit Monday
The first Monday of August (Shop and Office Workers’ holiday)
For work on these days, workers are paid according to the regular overtime rate.

WORK

Tax - skattar
Iceland has a generous welfare state and paying taxeis is an important part of
contributing to the society as a whole. All residents (those who have been more than 6
months in Iceland in a rolling 12 month period) must pay taxes on worldwide income in
Iceland. https://www.mcc.is/enska-skattar-2/
https://www.rsk.is/english/individuals/tax-return/
An individual that stays in Iceland for less than six months in a twelve month period, has
limited tax liability in Iceland. This means he has to pay tax on income arising from
sources in Iceland although he still has unlimited tax liability in another country.
https://www.rsk.is/english/individuals/tax-liability/
Tax returns must be completed every March for the previous year (tax year is Jan to
December). Employers can help with this but the self employed need to pay withholding
taxes each month in advance of tax being due. Accountancy advice can be important
Personal tax credit

Personal tax credit is a tax deduction employees can use to lower the tax withdrawn from
their salaries by the employer. The personal tax credit is 54.628 ISK per. month in the year
2020.
The same applies if you have other income such as pension, benefits etc.
Persons moving to or from Iceland or those only temporarily employed in Iceland are
entitled to personal tax credit for each day they are resident in Iceland. Please note that
persons from countries outside of the EEA and/or EFTA may need a work permit.

The Maternity/Paternity
Leave Fund - Fæðingarorlofssjóður
The Maternity/Paternity Leave Fund - Fæðingarorlofssjóður
Application for payments from the Maternity/Paternity Leave Fund:
http://www.faedingarorlof.is

Icelandic Pension Funds System lífeyrismál
https://www.lifeyrismal.is/en

WORK

Banks - bankaþjónusta
Wages are generally paid into a bank account – workers therefore
need to have opened a bank account with one of Iceland’s
commercial banks.
The requirements for opening a bank account may vary from bank
to bank. One general requirement is that customers wishing to
open a bank account must have an Icelandic national ID number
and be legally domiciled in Iceland.
Sparisjóðurinn (a local bank), Íslandsbanki and Landsbankinn all
have services in the area.
https://www.mcc.is/enska-bankathjonusta/

Íslandsbanki (0567)
Húsavík: Stóragarði 1

Landsbanki (0192
Húsavík: Garðarsbraut 19
Kópasker: Bakkagötu 8-10
Raufarhöfn: Aðalbraut 23

Sparisjóður Suður-Þineyinga
Húsavík: Garðarsbraut 26

MOVING TO ICELAND

Moving to Iceland

Multicultural Information Centre fjölmenningarsetur
(Fjölmenningarsetur) runs the website www.mcc.is that has important information for everyone
moving to Iceland. Their offices are open weekdays 9am-4pm. You can obtain information
regarding immigration issues, Icelandic society, Icelandic language lessons, your rights and
obligations, interpreting and translation services and more at the MCC.
Phone: 450 3090
Email: mcc@mcc.is
Their brochure about the first steps in Iceland is in many languages and is both for EEA & EFTA
citizens and non EEA & EFTA citizens: https://www.mcc.is/fyrstu-skrefin-baeklingur/
Multicultural and information Centre
Tel: 450-3090 (Icelandic/English), 470-4702
(Thai), 470-4705 (Spanish), 470-4706 (Lithuanian), 470-4707 (Russian), 470-4708
(Polish), 470-4709 (Serbian/Croatian).
Address: Árnagata 2-4, Ísafjörður
The website www.island.is can also be very useful.

MOVING TO ICELAND

Kennitala/ ID number:
An ID number (ID No., kennitala) is a ten-digit personal
identification number. Only one person can have each
number. The first six digits are the date of birth of the
person in question. Thereafter there are four additional
digits. Example: A person born on 17 July 1966 will be
allocated the ID No. 170766 and then four additional
digits.
https://www.mcc.is/fyrstu-skrefin-baeklingur/

Íslykill - a special
authentication token
To use certain public services or obtain information from municipal
authorities, government, companies and NGOs over the Internet,
you often will need a special authentication
token called the Íslykill.
Íslykill is a password linked to the ID No. (kennitala) of an individual
or legal entity. Íslykill cannot be issued to a person who has only a
system ID No. The Íslykill can be ordered from Registers Iceland.
The applicant can decide whether to have it sent to his online bank
account, by mail to his domicile or for those living abroad, have it
sent to an embassy.

HOUSING

Housing
For general information about housing in Iceland
https://www.mcc.is/enska-husnaedi-forsida/
Icelandic National Registry: http://www.skra.is/english/moving-toiceland/
Council housing is available from Norðurþing, specifically, some
council apartments are rented out to families with low income.
https://www.nordurthing.is
Housing benefit takes the form of monthly payments intended to
assist those who rent residential premises. Please check if you are
entitled to housing benefit:
https://hms.is/husnaedisbaetur/housing-benefit/

Renting or buying a house/apartment
Private houses, apartments and rooms are constantly being rented
out both for longer and shorter time. The local weekly advertising
brochure Skráin Húsavík https://www.vikudagur.is/is/flettu/skrain)
or Skeglan (Öxarfjörður, Melrakkaslétta, Raufarhöfn, Þórshöfn,
Bakkafjörður) is a good place to start the search or even to place
an advertisement, check also the information boards in the local
shops.
Applying for other apartments owned by Norðurþing:
https://www.nordurthing.is/is/stjornsysla/skjol-og-utgefidefni/eydublod/umsokn-um-almennt-leiguhusnaedi
For information about apartments and houses for sale the local
real estate agencies:
Höfðaberg http://hofdaberg.is
Lögeign http://www.logeign.is/forsida

Websites that can be helpful:
http://fasteignir.visir.is https://www.mbl.is/fasteignir/
https://fasteignir.frettabladid.is

Building a house in Norðurþing. For all information about
vacant building sites in the area: Gaukur Hjartarson, building
officer Tel: 464 6100 Fax: 464 6101 Email: gaukur@nordurthing.is

Transport
https://www.edgeofthearctic.is/region/transport-to-the-area/

Bus

The bus company in the area is Strætó (https://www.straeto.is ). There is only one
bus route including Husavik which is the route Akureyri - Húsavík, Húsavík- Akureyri.
https://www.straeto.is/en/timatoflur/4/41

Airports
There is an airport in Aðaldalur, next to Húsavík. It is the airport of EagleAir
(https://www.eagleair.is) which offers flights between Húsavík and Reykjavík.
For transport from the airport: https://www.isavia.is/en/husavik-airport/transport
There is also an airport in Þórshöfn where Air Iceland Connect
( https://www.airicelandconnect.is ) offers flights between Þórshöfn and Reykjavík.
From the larger airport at Akureyri, you can fly to Reykjavík with Air Iceland Connect. But note
that the buses Húsavík to Akureyri do not connect with flights.

Travel and hiking around Norðurþing
The northeast of Iceland has a lot to offer and the most beautiful sights
are easily reachable from Húsavík. Some of them are well known, some are
still hidden gems. The Vatnakökull National park and UNESCO world
heritage as well Mývatn area is just around the corner.
There are many beautiful hiking trails around and perfect for a short
evening stroll or an entire day trip. Check out Visit Húsavík's trip
ideas and blog for inspiration.
Tourist map:
https://www.northiceland.is/en/travel/images

CAR

Car
Driving and safety
Using seatbelts is mandatory in Iceland, and using the
phone while driving is prohibited except with hands-free
equipment. Driving above the speed limit and under the
influence of alcohol and drugs are considered serious
offences and are punished by high fines, suspension of
driving licenses and imprisonment in the case of repeated
offences. Safety rules relating to child seats and children in
cars may be found on the website of the Centre for
Children’s Accident Protection: msb.is. Winter tyres are
recommended in winter time, but not mandatory if you have
‘all year’ tyres.

Carpooling/Samferða

http://www.samferda.net
Samferða á Norðurlandi:
https://www.facebook.com: Samferða á norðurlandi
Buying a car - Bílasölur

To buy a car it is best to check online pages like:
https://bilasolur.is or check the car sales in Akureyri.
Rent a car - Bílaleiga
Bílaleiga Húsavíkur -

Tel: 4641888 and 4642500
E-mail: husavikcarrental@husavikcarrental.is
http://www.bilaleigahusavikur.is/is/

Car - bíllinn
https://www.mcc.is
/bilar/

Höldur - Húsavík

Garðarsbraut 5, 640 Húsavík and the airport
Tel: 840 6073
Email: husavik@holdur.is
https://www.holdur.is/en

Important webpages for driving in Iceland,
especially in the wintertime:
Safetravel
When traveling in Iceland you need to check the weather and road
conditions, especially in the winter. On the webpage safetravel.is
you can find alerts and learn about good prepation for traveling in
Iceland. There you can also submit your travel plan for safety.
https://safetravel.is

Weather
The weather in Iceland changes very fast and it is important to
check the weather forecast before you start your journey. In the
website of the Icelandic Met Office you can see the weather
forecast, information about earthquakes and the aurora
forecast. You can also call them, tel: 902 0600 https://en.vedur.is

Road conditions
You can check the Icelandic road administration’s
website road.is (vegagerdin.is ) for information on the road
system, road conditions as well as webcams and a road viewer or
check safetravel.is www.road.is For information about road
conditions you can also telephone them, tel: 1777
We recommend that you make it a habit to check the road
condition before you travel in the winter.

Motor vehicle checks -bifreiðaskoðun
It is mandatory to take all motor vehicles for regular checks with
inspection bodies. The sticker on your number plate indicates
what year the next checks are due, and the last figure of the
registration number indicates the month in which checks should
be carried out. If the last figure is 0, the car should be inspected in
October. Frumherji Frumherji offers service in
Húsavík, Kópasker and Þórshöfn https://www.frumherji.is/st08 Ha
ukamýri, 640 Húsavík Tel: 570 9208

Auto repair shops/ garages verkstæði
In Húsavík there are two auto repair shops/ garages (verkstæði)
Bílalega Húsavíkur:
Garðarsbraut 66 - 640 Húsavík
Tel: 4641888 and 4642500 Email: husavikcarrental@husavikcarrental.is
Bílaþjónustan ehf
Garðarsbraut 52, 640 Húsavík
Tel: 464 1122 and 894 0872
In Kópasker:
Röndin ehf verkstæði
Röndinni 5, 670 Kópaskeri
Tel: 465 2124 and 867 0718

Car insurance – Bílatryggingar
It is compulsory to purchase liability and accident insurance for all
vehicles from an insurance company. Liability insurance covers
damage suffered by others as a result of a collision for which you
are at fault. Accident insurance pays compensation to the driver of
a vehicle if they are injured and to the owner of the vehicle if they
are a passenger in their own vehicle. You are free to purchase
other types of insurance, such as windscreen insurance and
collision damage waiver insurance. Collision damage waiver
insurance covers damage to your own vehicle even if you are at
fault.

Road toll
On the road to Akureyri ther is a road toll at the Vaðlaheiða
tunnel. Please note fees must be paid online within 3 hours of
using the tunnel or fines will be imposed.
It is possible to drive another longer way to Akureyri but in the
winter time it is wise to check the road conditions first.
Residents can bulk buy tickets for the tunnel, making each journey
significantly cheaper and avoiding the need for rapid payment on
use.
See website All information about the road toll:
https://www.veggjald.is/en

Driving schools
Driving lessons for normal passenger vehicles may begin at the
age of sixteen, but a driving licence may only be awarded at the
age of seventeen. The legal age for light mopeds (scooters) is
fifteen and for tractors, sixteen.
To commence driving lessons, you must contact a certified driving
instructor. You're driving instructor guides you through both the
theoretical and practical parts of your study and refers you to a
driving school where theoretical study takes place.
In Norðurþing there are a few certified driving instructors:
Brynjúlfur Sigurðsson driving instructor Tel: 868-8294
Ökuskóli Gunna Jó tel: 864 2507
Ökuskóli Húsavíkur ehf, tel: 464 1586 894 1486
Sigurlína Jóh Jóhannesdóttir driving instructor
Snartarstöðum 2, 671 Kópaskeri (dreifbýli)
Tel: 465 2169, 895 2169

SHOPPING

Shopping

Húsavík offers grat variety of shops and services.
In Húsvík you can find everything you need. Sport
clothing and shoe store, home décor and fashion,
bookstore, hardware store, liquor store, pharmacy,
bakery and much more. There is a discount grocery
store Nettó and Krambúðin a super marked

In Kópasker is a small grocery store and
café, Skerjakolla.

In Raufarhöfn is a grocery store Gunnubúð.

Shopping discounts
In the area many services and shops have a special
discount if you have KEA discount card or phone
app including Netto and Krambud.
You can apply for one if you have your residency in the
area. Only the person that has the name on the
card/app can use it.
At the moment it costs 500kr. per year kea.is/kea-kortid
Petrol stations have their own discount cards which you
can get from them directly or from Framsyn

PETS

Owning a pet
While it is wonderful to enjoy the company of your beloved pet,
there are strict rules on quarantine for importing a pet and it can be
an expensive process. Please check first with your own country
rules as well as at: www.mast.is and www.einungrun.is.
There are no formal kennels or doggy daycare services
in Norðurþing although there are people who love pets and will be
happy to care for your animal when you travel for a small fee.

A permission and rules
In Norðurþing you have to apply for a permission for owning a dog or a cat. There is a form you
have to fill out for pets: https://www.nordurthing.is/ or you can visit the office to register.
In the town/villages a dog must be on a leash. The owner must clean up after the dog. It is not
possible to bring a dog to outdoor events. It is not allowed to have more than 2 dogs and 2 cats
in the same home (older than 3 months).
Cats are not allowed outside in the town/villages without a leash. If you brake the rooles you
could get a fine.

Vets - dýralæknir

There is one vet in Húsavík (dýralæknir) and in
Akureyri there are veterinary clinics that
welcome all pets:
Dýralæknisþjónustan ehf

Ketilsbraut 21, 640 Húsavík
Tel: 464 1936 or 893 7901
Email: vignirsigurola@simnet.is
Dýralæknaþjónusta Eyjafjarðar

https://www.dyrey.is
Perlugötu 11, Akureyri
Tel: 4614950 dyrey@dyrey.is
Dýraspítalinn

Lögmannshlíð Safírstræti 1,
603 Akureyri https://dyraspitali.is
Email: dyraspitali@dyraspitali.is
Tel: 461-2550 and after closing time 461 1550

Websites:
https://www.edgeofthearctic.is/region/transport-to-the-area/

Icelandic blogs and websites that might be
of interest:
https://adventures.is/blog/how-to-move-to-iceland/#nav-2
Iceland Monitor Iceland Review
The Reykjavík Grapevine
Living in Reykjavík
RÚV English

Information webpages
and telephonenumbers:

www.1819.is Tel: 1819
www.ja.is Tel. 1818
https://www.northiceland.is
https://www.arcticcoastway.is
http://www.nordausturland.is
https://www.visitmyvatn.is
https://www.ffa.is/en/touring-program

Húsavík webpages
https://www.visithusavik.com
https://www.extremeiceland.is/en/attractions/husavik
www.640.is
www.Husavík.com
Húsavík.com is your online source for news from Húsavík and Iceland. It is an unofficial portal for
local business, tourism and local services in Húsavík. It provides news, event calendars, job
listings and more.
www.northiceland.is

INFORMATION AND ADVERTISING BROCHURES

The area
https://www.northiceland.is
https://www.visithusavik.com
https://www.arcticcoastway.is
http://www.nordausturland.is
https://www.visitmyvatn.is
https://www.ffa.is/en/touring-program

Local weekly advertising brochures
The local weekly advertising brochure:
Skráin (Húsavík)
You can see Skráin online:
https://www.vikudagur.is/is/flettu/skrain and can pick it up in all
shops in town from Thursdays (for free!)

Skeglan (Öxarfjörður, Melrakkaslétta, Raufarhöfn, Þórshöfn,
Bakkafjörður) Delivered to your hoouse with the mail

Translations:
IIf you need the service of a translator or a interpreter it is good to
plan ahead if possible. In this website there are a few mentioned
https://www.mcc.is/tulkathjonustur/

CULTURE

Culture - menning
In the area there is an active cultural and social life. There are many associations,
events and museums.
At Nordurthing.is you can find an event calendar for all festivals and events.
For example, every year there are festivals in every town, Mærudagar in Húsavík,
Solstice festival in Kópasker,
Skjálfandi art festival, Ram day and culture week in Raufarhöfn.

Theatre - Leikfélag
Leikfélag Húsavíkur, The Theatre in Húsavík
Húsavík Theatre is over 120 years old and is an
amateur theatre. In 2019 they showed the Little shop
of horrors which was sold out again and again.
If you are interested in joining you should contact them on
Facebook: Leikfélag Húsavíkur

Museums - safn
Byggðasafn Norður-Þingeyinga at Kópasker
Safnahúsið á Húsavík
Whale museum- Hvalasafnið á Húsavík
Skjálftasetrið á Kópaskeri
Safnahúsið á Húsavík

Hvalasafnið á Húsavík - Whale museum

Byggðasafn Norður- Þingeyinga

LIBRARY

Library - bókasafn

Threre are three libraries in Norðurþing. They offer books and
magazines for children and grownups in Icelandic
and also some in other languages.
They offer DVDs, audiobooks and access to computers and
internet.
The one-year membership card costs 2000kr.
Children up to 18 years old and pensioners get a free card.
The card is valid for all the libraries in Norðurþing.
It is also possible to buy a card that is valid for 3 months for
850kr.

The webpage www.gegnir.is is the Union catalogue for
Icelandic libraries and there you can look for books and even
ask for interlibrary loans
Húsavík Library, Safnahúsið, Stóragarði 17, 640 Húsavík

Tel: 464 1829
Sitting area and children’s corner
https://www.facebook.com/bokasafnhusavik/
Öxarfjörður Library , Skólahúsinu, Akurgerði 4-6, 670 Kópaskeri

Tel: 465-2102
Raufarhöfn Library, Grunnskólanum á Raufarhöfn

In Akureyri there is a big library with many titles.
https://www.akureyri.is/amtsbokasafn/information/english

CULTURE

Choirs
There are many choirs in the area, and you don’t need to be
a perfect singer to join. There is a male choir called Hreimur
that many men from all over the area sing with. They
usually paratice twice a week over the
wintertime. On Facebook: Karlakórinn Hreimur
In Húsavík there is a choir called Kvennkór Húsavíkur for women
that like to sing with a good choir
On Facebook: Kvennakór Húsavíkur
All the churches have choirs, and everyone is welcome to join
them, please contact the pastors.

Local Events
Event calander:
Owerview of local
events
www.visithusavik.com

Every community has its own
traditions and in Norðurþing there are
some annual events such
as Þorrablót (winter celebration) and
Fishermans day celebrations.

Facebook
In Iceland people use Facebook for lot of social activity. It has
become an important venue for companies, organizations, groups
and even institutions to share information and connect with
people. Every community has a few Facebook
groups/pages that could be a good idea to join/follow. Here is a list
of Facebook pages and webpages that are used in Norðurþing but
it is always good to ask: “Do you have a facebook page?”:
Sölusíða Húsavíkur, to sell and buy second hand
Húsavíkursíðan, to sell and buy second hand
HÚSAVÍK: Fyrr og nú, photos from Húsavík now and in the past :
Multicultural Norðurþing: Norðurþing

SOCIAL LIFE

Organisations and social activity
In the area there are many organizations and groups. In this rural area most of the social activity
is a result of volunteer work. Many of the clubs are happy to welcome new members. It can be a
great way to meet new people and to take part of making a good society.

Red Cross- Rauði krossinn
í Þingeyjarsýslu
The Icelandic Red Cross does work domestically as
well as supporting international work of the Red
Cross/Red Crescent movement all over the world.
The main emphasis is on bringing assistance and
help where it is needed. The red cross opens
emergency shelters in case of emergencies and
natural disasters in Iceland. Emergency shelters
provide disaster victims with safe facilities where
they can eat and rest as well as seek counselling
and psycho-social support. You can find all
information on raudikrossinn.is/english
The Red cross runs a second-hand shop
in Husavik.
On facebook: Rauða kross búðin á Húsavík
Used clothes are accepted and volunteers take care
of it. Reception is at Húsasmiðjan in Húsavík and
at Flytjandi in Raufarhöfn.

SOCIAL LIFE

Search and rescue ICE-SAR/Björgunarsveit

In Iceland people live with the nature and sometimes it
can be a challenge, heavy storms, avalanges, earthquakes,
volcano eruptions and more. The ICE-SAR rescue teams in
Iceland are about 100, there are thousands of people who
are always available when needed. In Norðurþing we have
three search and rescue
teams, Björgunarsveitin Garðar, Pólstjarnan in Raufarhöfn
and Núpar in Kópasker. All teams work together to help
people in need both on land and sea. The ICE-SAR teams
have built up knowledge and experience over the years to
be quick and safe in every situation. Every volunteer goes
through training before they go into the field.
You can find all the teams on Facebook. If you are
interested in joining the search and rescue teams you In
need of help you always contact 112

PAGE 04

SOCIAL LIFE

There is a women’s association in every area of Iceland.
In Norðurþing there are six of them.

Kvenfélög women
association

Kvenfélag Húsavíkur
Contact: Hulda Jónsdóttir
Tel: 4641885 / 8940865
Email:huldajoi@simnet.is
Kvenfélag Reykjahrepps
Contact: Heiðbjört Þóra Ólafsdóttir
Tel: 4643906/8926968
Email: hveravellir1@simnet.is
Kvenfélag Keldhverfinga
Contact: Hrund Ásgeirsdóttir
Tel: 4652353 / 6166011
Email: hrund@kopasker.is
Kvenfélag Öxfirðinga
Contact: Linda Björk Níelsdóttir
Tel: 4652331/4652140/8655961
Email: lindabn@keilir.net
Kvenfélagið Freyja, Raufarhöfn
Contact: Sigrún Björnsdóttir
Tel: 4651279
Email: mariahal43@gmail.com

It is volunteer
work both for fun
and good will.

Kvenfélagið Stjarnan, Kópaskeri
Contact: María Hermundsdóttir
Tel: 4652170/8667018
Email: maria@kopasker.is

SOCIAL LIFE

In Húsavík there is a Kiwanis club. Kiwanis is a worldwide organization of volunteers
who aim to improve the world through services for children.
Kiwanisklúbburinn Skjálfandi, Húsavík
Kiwanishúsinu, Garðarsbraut 27
Netsíða: http://skjalfandi.kiwanis.is/

Friendship is the foundation of Lions clubs' work.
Lions are a loyal group of friends who stand
together and support each other. In Lions, many
make their best friends. Lions offer a variety of
social life, education, entertainment, activities,
meetings and travel with friends and
families. Lions has a community centre in Húsavík
called Bakki

Clubs and activity for the elderly
In Húsavík there is a community centre for people over 60 years old, called Hlynur. There
people meet for all kinds of activities and meet for social relations. Hlynur is on Garðrarsbraut 44

Religion

The evangelical Lutheran church
The national church is evangelical Lutheran.
The churches and the service of the vicars/pastors are open to everyone
Húsavíkurkirkja

Sr. Sólveig Halla Kristjánsdóttir vicar/pastor
Tel: 462 7700
Email: sera.halla@gmail.com
Skinnastaðarkirkja, Snartastaðakirkja, Raufarhafnarkirkja, Garðskirkja

Sr. Jón Ármann Gíslason vicar/pastor
Tel: 465 2250
Email: skinnast@gmail.com
Jarþrúður Árnadóttir vicar/pastor
Tel: 823 4630
Email: jarthrudur.arnadottir@kirkjan.is

Catholic Church
St. Peter Parish (the north of Iceland)

All information on: http://en.catholica.is/mass-times-and-parish-life/st-peturssokn
They have masses in Húsavík once a month.
O ther religions:
In Iceland there are many other religious groups and life stance affiliation

Violence - Where to get help

If you are, or have been, a victim of violence or of domestic abuse you can get support. Everyone
has the right to receive assistance, and violence is never the victim´s fault!
If you are living with domestic violence or know somebody who is there is help available. You
can always phone 112. You can also contact various grassroot associations and social services
Social Services Norðurþing offers welfare service for residents. If you need the support of a

social counselor or a psychologist or need the help of the child protection staff please contact
the office of the Municipality: hrodny@nordurthing.is or call +354 464 6100
Multicultural and information Centre

Tel: 450-3090 (Icelandic/English), 470-4702 (Thai), 470-4705 (Spanish), 470-4706 (Lithuanian),
470-4707 (Russian), 470-4708 (Polish), 470-4709 (Serbian/Croatian).
Address: Árnagata 2-4, Ísafjörður
At the Multicultural and information Centre information is available on most issues regarding
immigration, Icelandic society, Icelandic lessons, rights and obligations, interpretation and
translation services and more.
Aflið

Address: Brekkugata 34, 600 Akureyri
Tele: 461 5959 / 857 5959
E-mail: AflidAkureyri@gmail.com
Stígamót‘s sister association in Akureyri. Aflið is for all those who have suffered sexual and/or
domestic abuse as well as their friends and families. Complete confidentiality and discretion is
ensured.

Bjarmahlíð, Akureyri

Bjarmahlíð is a centre for victims of violence and offers counselling and information for people
who have been abused. At Bjarmahlíð victims themselves make decisions regarding their own
treatment. All services and counselling are conducted in the same place with the goal of making
it easier for victims to seek assistance.
Bjarmahlíð Aðalstræti 14, 600 Akureyri
Phone: 551 2520
Email: bjarmahlid@bjarmahlid.is
Web: https://bjarmahlid.is/
Rape Emergency Ward

Telephone of the Rape Emergency Ward in Akureyri: 463-0800
The Women‘s Shelter/Kvennaathvarfið

Tel: Office: 561-3720 and 24 hour emergency number: 561-1205
E-mail: Kvennaathvarf@kvennaathvarf.is
The Women‘s Shelter provides temporary housing and counselling to abused women and their
children. The services are for those who have been physically and/or psychologically abused in
their own home by a family member. The shelter also offers support and counselling for victims
of rape.
The Telephone Helpline is open 24 hours a day, every day. Phone 561 1205. Women may call
and receive information and support. Free Counselling, support and information is also available
for women who are not staying at the shelter. It is necessary to phone 561 1205 first to make an
appointment.
Stígamót - Education and Counselling Centre for Survivors of Sexual Abuse and Violence

Address: Laugavegur 170, 105 Reykjavík Telephone: 562 6868 / 800 6868
E-mail: stigamot@stigamot.is
Stígamót offers free individual counselling for survivors of rape, sexual molestation, sexual
harassment, pornographic exploitation and prostitution. The service is for women and
men. Services are also extended to family members and loved ones of survivors. People 18 years
of age and older go to Stígamót because of violence they have suffered, both in childhood and
in adulthood. Many come because of violence that occurred many years and even decades ago.
It should be noted that men are equally welcome at Stígamót. Approximately 10-15% of those
who seek assistance there are men.
Email: karen@stigamot.is Stígamót also offers services in Egilsstaðir Email: eva@stigamot.is.

